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Position Title: IBM Content Manager OnDemand(CMOD) Engineer
Location: Omaha

Job Purpose:

e The IBM CMOD Senior Engineer serves as a leader within the Professional Services organization
and commands a detailed knowledge of our CMOD solutions and implementations to deliver
projects with the highest degree of accuracy and customer satisfaction.

e Ensure all project work meets each client’s goals while successfully delivering within a defined
schedule and budget

e Assist the software sales team in the exploration and pursuit of new business opportunities

Job Requirements:
The candidate will have a working, proven knowledge and strong skills in the following areas:

e Bachelor’s degree in computer science, engineering or MIS and/or equivalent experience.

e 5-8 years of professional services experience.

e 5+ years CMOD implementation experience.

e CMOD high-level design and requirements gathering.

e CMOD installation and configuration.

e CMOD user and system administration.

e CMOD initial system load.

e CMOD troubleshooting, system log and monitoring.

e CMOD maintenance and CMOD commands to manage the solution.

e CMOD Web Enablement Kit installation and configuration.

e Mainframe zOS and System 390 CMOD platform solutions including DB2, OAM, Enhanced
Retention Management, Report Distribution understanding with ODF and RDF, TSM, 390
Indexer, PDF indexer, Generic indexer, ACIF, data streams including Xerox, EBCDIC, AFP, ASCII
and others.

e JAVA and Web application skills.

e  Multiplatform and zOS CMOD experience preferred.

e Experience with ECM products and integration to third party systems.

e Completion of the IBM CMOD Certification Program.

e Knowledge of Cloud technologies such as Amazon cloud, IBM Softlayer, Platform as a Service,
Software as a Service (Saa$S), and IBM SaaS/Cloud offerings would be a plus.

e Verbal and written communications.

o Ability to travel 50%-100% of time.



